CHEER TYME CANCELLATION POLICY

Cheer Tyme Mechanicsburg is located inside Twin Ponds West. If Twin Ponds is ever closed
due to inclement weather causing unsafe driving conditions, Then Cheer Tyme shall also be
closed. Check the web site for more information and updates.

Cheer Tyme Greencastle is located in Greencastle School District. The gym will typically close
due to any inclement weather that would cause the Greencastle School District to close.
However, because our gym opens in the afternoon hours many roads may have had the
opportunity of being plowed. Throughout the day check the web site for updates.

If Cheer Tyme Greencastle or Mechanicsburg close:

e We will post the closing on the web site.

e A mass email will be sent to all members of the gym.

e Cheer Tyme will send out a Tweet to all members of our Twitter account. There is a
widget on the web site which will direct you to this account to join.

e Cheer Tyme will also have a Text account next season which will be used for quick
communication to all our customers. There is a widget on the web site which will direct
you how to join this service.

e Cheer Tyme does not change its Answering Machine for closings. Do not call the gym.

All students with class on the day of a cancellation will have the option of making that class up
on another day. It is the parent or guardians job to schedule your child’s class make up within 30
days of the cancellation. After the 30 day period that class is forfeited. Cheer Tyme does not
prorate or refund for cancellations due to inclement weather.

If your child is sick and cannot attend Cheer Tyme practice, class or private, it is again the parent
or guardians job to schedule your child’s class make up within 30 days of the sickness. Cheer
Tyme does not prorate or refund for sickness, or illness.



